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Hi.  This is (your name) calling with (your company name).  I am calling as a courtesy to our sellers at (house address).  We noticed you called our information line.  I wanted to follow up with you to make sure you received all the information you were looking for about the house AND to answer any additional questions you may have.
I received all the information I needed.
Wonderful, then you know this home is in the __________ neighborhood, is that the only neighborhood you are looking to buy in?

I am not interested.

I see, well this home is in the __________neighborhood, is that the only neighborhood you are looking to buy in?

I was just curious.

Wonderful, this home is priced at _____________, is that the price range you are looking to buy in?

Where was that home?

That home is located in ___________.  Is that the only area you are looking to buy in?
Overcoming Objections:

I didn’t call.
Oh, it must have been somebody else that called from this number.  The home they called about is in _________ neighborhood.  Do you know if this is the only area they are looking to buy in?

I don’t want to buy right now.
I appreciate that, are you looking at 3 months, 6 months or longer before you move?

I have to sell my house first.

I appreciate that.  Is your house currently on the market?
I’m not ready to move yet.

I appreciate that, as a matter of fact many of the people we work with are in the same situation as you.  Are you looking to move in 3 months, 6 months or longer?

How did you get my number?

The real estate information line we use, is similar to caller id and I was just following up to see if you received all the information you needed OR would you like to make an appointment to see this home?

I was just curious about the price.

Well, the home is listed for ___________.  Is that the price range you are buying in?

I am looking for a friend or relative.

The home is located in ___________.  Is that the only area they are interested in buying in?
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