[image: image1.png]A h

L o
THE

TOPPRODUCERGROUPE



[image: image1.png]

Take your paperwork to every appointment and do a one step


ACTION:               AT THE DOOR, TAKE A STEP BACK WHEN THEY ANSWER:


Agent:                “Hello, would you like me to take my shoes off?”

Homeowner:       “No that’s okay.  Let me show you around.”

ACTION:                Take charge right away:                                                           


Agent:                 “Fine but if you don’t mind I am going to take notes”.

ACTION:                INSPECT EACH ROOM IN DETAIL WITH YOUR EYES 

Homeowner:        “What are you looking at?”  

Agent:                  “Anything that will cause concern for a buyer.”

ACTION:                DO YOUR LISTING PRESENTATION:

Agent:                   “Do you have any questions?”

Homeowner:          “We want to wait or we are interviewing others.”

ACTION:                SAVE THEM TIME AND TAKE THE LISTING RIGHT NOW.

Agent:                    “That is fine......... I understand.  I wasn’t sure of your time frame, so I brought the paperwork with me............ because I know what a hassle it is to coordinate your schedules.... to make sure you leave work on time...... fight the traffic............to make sure you have time to straighten up for a few moments.......... before I get here.”


“That is why I brought the paperwork......... just in case you want to put us to work for you right now...........because I am  ready to go to work for you tonight!”   
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