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                                          Assistant’s Buyer Script


       Assistants, always have the database open; type in this info during the call:

1. Buyer Name
2. Date of Call

3. Current Address
4. Email address

5. Phone (Home)
6. Phone (Cell)

7. Phone (Office)  


Use the greeting script, & if this is a buyer, say this and add answers to notes:

“Thank you for calling about (street address). That is a terrific property. ______ also has a couple of other properties that are very similar if you are interested. 
If you are serious about buying a property, let me ask you a couple of questions:

1. What prompted your call, sign or ad?

2. How soon do you need to find a home?

3. Which home in the area do you own now?

4. Have you been pre-approved by a lender? Which lender? Did they give you a pre-approval letter?

5. How did you happen to call on that particular property? Are you most interested in price or location?

6. Are you working with an agent at this time? If ‘Yes,’ did you sign a buyer broker agreement and have you been informed of your consumer rights in our state (buyer agency)?
7. What number can ______ reach you at this afternoon: 1:00 or 2:00? Great, and also for our records, what is your cell number, home number, and work number?”


ADDITIONAL NOTES ON THIS CALL:

1. Know the agent's schedule.

2. Make extra copies of this Assistant’s Buyer Script.

3. Put it on a clipboard and nail to the wall near your phone. Open database.

4. Role-play with agents and affiliates to be sure you can type answers into a database, and also send to agent as a “to do” or an appointment. 
