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                            Miscellaneous Assistant Dialog

New Listing Dialog

"Good Morning (seller's name). This is (you). ______ asked me to call as part of our platinum customer service and introduce myself. I am the listing coordinator and will be handling all the paperwork for your transaction. Did you receive my card? Great! I work Monday through Friday and I will always be available for your questions. I will call you every week on Thursdays at ___pm to give you a market update. What phone number would you like me to use? Great! As you know, our business is based on referrals, who do you know that could use our services at this time? Thank you for working with our team. We appreciate the business. Have a great day!"

NOTE: Check email address and any other pertinent information at this time.

Holiday Calling Dialog

"Happy Holidays! As part of ______’s platinum customer service, we wanted to wish you HAPPY HOLIDAYS! Do you have any real estate questions at this time? Do you have any real estate needs for (year)? Great, if there is anything we can do for you, please call our private direct line at (number). As you know, our business is based on referrals, who do you know who could use our help to buy or sell real estate at this time? Thank you for thinking about that, and again, HAPPY HOLIDAYS and thank you for working with us; we appreciate your business!"

Returning a Problem Call 

"Good Morning (client's name). This is (you) and ______ asked that I return your call immediately. I understand your concern and I am devoting my full attention to this. Here is the solution... Here is what I am going to do now... Here is the progress... Here is what ______ has directed me to do immediately... Can you give me more information so I can eliminate this problem for you? Thank you for working with our team, we appreciate your business. Have a great day!"

Assistant Center of Influence Calling

"Good Morning (COI name)! This is (you). I am so excited to share that I have joined the staff of _______, the top realtor in the area/city! Please write down my private direct line. It is __________. If you, or anyone you know, has any real estate needs please call me and I can put you in touch with the best!"

Center of Influence Address/Email Confirmation 

"Good Morning (C of I name). As part of ______’s platinum customer service, she/he asked that I call and verify our records. Is your phone number still __________ and is your address still __________? Great! Also, what is your email address? Wonderful! As part of ______’s customer service, we will send to you every quarter a very short and informational market update regarding the value of your home. Thank you for taking the time to speak with me. As you know, our business is based on referrals; who do you know who is thinking about buying or selling real estate at this time? Great! Thanks for thinking about that, have a great day!"

Asking for Referrals 

“By the way, we need another great client like you, who do you know that needs to buy or sell real estate in the next 30 days?”

Helping Your Busy Agent Get Back on Track 

"What can I do now to help you get on track immediately with your prospecting? I am committed to your success. Here are some expired and FSBO numbers. May I help get them on the phone for you?''


Gratitude Close

"By the way, thank you for working with our team, we appreciate your business. Have a great day!"

