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Smythe, Cramer Service Standards
For Buyers & Sellers of Real Estate

Our company was founded in 1903 upon one basic belef: that our job is not 1o wark with brick, mortar and parcels of land, but
with pesple. People who sell their homes throsgh us, pesple wh buy their hemes through us, but first, last and always, people.
It is in the spirit of providing extracedinary service that, in conjuncticn with my agency agreement with you, | make the fellowing

pledges to buyers and sellers of real estate:

My Pledge to Buyers

To provide unsurpassed service 1o help you buy your home at a far
madket price, in the shortest time, with B least inconvesience B you,
| wilk

* Expinie mal estale ageecy mbatwrshipn

* Naintsn commusication dering the term of our ageement.

* Asyre yur propesty needs and desies.

* Orent pou 0 coment madent conditons.

“ovide belpfed commmity data.
Explain bcal real cstate practices sod procedures.

* Provde nformation 38 aders, feancing alernarives, aod befp determine
your alfed pice nege.

* Search e local muftiple fating service for nitable pragertes.

* Pronde detaibed rformuton asd dacioseres, § applicable, on prgertes

* Coerdirate apgointments and show o properses of nterest, whether or net
e priperdes are Smytie, Cramey kstiog.

* Provide ndant sarket &t 1 edcate you 25 1 commt Sy mavkat

e of palabie pripetes

Decse ol maternl defects of the property of woich | have acteal ioowledge

Discass refevant data about the Seller ioown by me.

Explain the process of olfer presentation,

Desiver Seller’s Ofvg Mandated Praperty Disclemre Fom

Corvtly explam and pregare offer to perchase form(s)

Aerange 19 present ol offery B Seller or Sefler's agants, in 2 Sy saneer

* Swrwy to chtale e best pussible price and trms o you

* Explen gestgarchase Kvides and neporibite

* Fallow-p on ol pest-purchase acSvities

* Koty confidnvial sy iefamration you desiyuts i writng a confidontal.

My Pledge To Sellers

To provide unsurpassed service in order to sl your home at 3 fair market
price, in the shortest Sime, with e least inconvenience 1o you
| wil;

Explan redl ity agency mivlonchics.

Vanten comrsncaton driag De =m of o agreemet

Aeasyx oot teeta borg seraive B pus pecal moursTety

(et yo Ir currest mariet condtees.

Poovice local, ratiosal or mtamutonal reocaton srvee.

Explan bl real estate practces and procecsns

Tovew wppicatie sele frurceg Borasve,

Delwer Safer's (his Wanciind Praperty Disciomars Form.

Present 3 wenen naviat whe sulyss o yuur hose st 2 tarsagh sacdy
of curven rurke condines

Deweity 20d explan & marderting phe of action by hone

Advist 31 pregarng yar bome for showng .

Promote your hore 1o przgecave lecal and oot <f -wn oy

Promon yeer home © o fellow REAUDRS",

Corfrate ol mppuntments and Sowrge

Present a0 upcated Turet wile wolyss of g dome when Chargng
maniat condtiors wermast s

* Explain e process of offr presstation.

* Review ol torws and conditions of Be ofter b purthase

 Comcmtoaty facitate e negotiaston.

* S¥ive b et the best pussible price and terms for you

Explaie poct-sie acivites and noporshiles.
Folow-op 00 post-sale actwtes
* Kerp mafrientil wy rfurraten you Cesgrats @ wetdeg s conftentl
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