 

Satisfaction Survey Letter – Buyer or Seller #1

DATE

Name (BUYER/SELLER) 
Address

City, State, Zip

Dear (BUYER/SELLER):

Thank you for the opportunity to represent you in the purchase/sale of your home in __________. It was my pleasure to work on your behalf and assist in this transaction.

I trust the experience of buying/selling your home was a pleasant one. I also hope you were pleased with the handling of the negotiations and closing services. I seek to provide my clients with detailed service, uncompromising integrity, and attention to customer satisfaction. To that end, would you please take a few moments to fill out the attached "Client Satisfaction Survey" to ensure I continue to serve you and others with excellence?

Please keep in touch. If there is anything I can help you with in the future, don't hesitate to call. I am available to answer any questions that may arise.

My business grows from referrals of previously satisfied customers and clients, like you, who appreciate and recognize my caring and organized approach to every transaction. A referral is giving someone you care about to someone you trust. I am truly complimented when you refer those you care about to me.

Sincerely, 

(AGENT'S NAME)

