

Satisfaction Survey Letter – Buyer or Seller #2

Thank you for trusting us with your real estate needs. It was such a pleasure working with you!

We are dedicated to providing a consistent quality of service before, during, and after the transaction. In order to continue providing the highest quality of service, we would like to ask for your help. Please take a moment to fill out the survey below and return it to me in the enclosed envelope. Circle the number that most applies.


Were you satisfied with the service you received?

NO 1

2

3

4

5 YES

Was communication timely?

NO 1

2

3

4

5 YES

Were all of your questions answered?
NO 1

2

3

4

5 YES

Were your problems handled efficiently?
NO 1

2

3

4

5 YES

Would you recommend us to others?
NO 1

2

3

4

5 YES


Periodically, we publicize our client's feedback in promotion marketing. (We would disclose first initial and last name only). 
Circle yes or no to give us consent to use your comments.

Please provide your Testimonial below:
_______________________________________________________
_______________________________________________________

_______________________________________________________

If you know of others who may be interested in buying or selling a home and would appreciate the level of service that we provide, please forward them our information, or you can send us their name and phone number and we will take the best care of them.

Thank you for taking the time to respond. We truly appreciate your feedback.  Our goal is to provide exceptional service to our customers and clients.

Client's Name: _________________________ Date: _______________
