

Satisfaction Survey Letter – Buyer or Seller #3

The ______ Real Estate Team strives to improve the quality of our services. Please complete this brief survey. The information you supply will be held in total confidence and may remain anonymous. Your response is important to the ______ Real Estate Team and will help improve the overall quality of service you and future clients receive during a real estate transaction.

Please circle the number that is most descriptive of the service you received from the ______ Real Estate Team.


Team stayed in touch with you throughout the transaction.
NO 1

2

3

4

5 YES
Team handled any problems that came up.


NO 1

2

3

4

5 YES
Overall communication between you and the Team was good.


NO 1

2

3

4

5 YES
Knowledge of Real Estate Team was demonstrated.


NO 1

2

3

4

5 YES
Team actively listened to your needs.


NO 1

2

3

4

5 YES
I was satisfied with Team's real estate services.


NO 1

2

3

4

5 YES

Please circle the most appropriate answer:

Do you feel that the Team adequately explained the real estate process and what  you could expect during the escrow and closing process?
 


YES

 NO
Do you feel that the Team really cared about you and your real estate needs?



YES

 NO
Compared to other realtors you have worked with, is this Team's quality of service higher?



YES

 NO
Would you feel comfortable recommending this Team's services to your friends and family?



YES

 NO

What could the Team do to improve services and provide a more positive real estate experience? ______________________________________________________________________________________________________________

Thank you very much for completing this survey.
We really appreciate and value your feedback.
