This letter is sent on the day of the anniversary of the closing, year after year. There is no end date.
This should go out to the buyer and seller, no matter who the agent represented. Notify the agent this letter went out.


Dear (BUYER/SELLER),

Every year on the anniversary of your transaction with me, I would like to remind you that I am still in the business and 201_ was a banner year! Thank you for your support. I am working hard and hoping you will refer me to your family, friends and co-workers, should any of them be in need of the best representation  in ______ and the surrounding areas.

It has never been a better time to buy, prices are stable and rates are still at a 40 year low. There are lots of buyers! In fact, I haven't seen a more "normal" market in the last ___ years! 
(Note: this paragraph is just an example—you will need to modify it to reflect the current market information as appropriate.)

Thank you for the privilege of helping you with your real estate needs and questions. I have enclosed my business card for your convenience. 
Please do not hesitate to call.

Sincerely, 

(AGENT'S NAME)

