16 months out - consideration phase

Complaining about their current living situation on Facebook

Getting married and/or expecting children

Relocating for a new job 

FALSE 76% of home buyers found their agent via a referral

According to NAR, only 40% of buyers found their agent via a referral and only 10% used an agent they worked with in the past. Nearly 1 in 3 found their agent online.

The first agent to make contact is...238% more likely to convert a lead.

 7 months out - Online Research

Details about homes on the market

Neighborhood and school information

Specific market conditions

Tips on purchasing a home

What homes are worth in their area

3 months out - active search

Triggers that begin the buying process 14.8%

Family Reasons 10.1%

Retirement of Downsizing 6.7%

Tired of Paying Rent 4.2%

Expecting a Child 2.4%

1 month out

Buyers Need

    Assistance finding a home

    Suggestions for home inspectors and financing companies

    Clarification of inspection reports and contract details

    Help negotiating terms of sale

Sellers Need

    Assistance in pricing their home

    Help marketing their property to buyers

    A liaison between themselves and buyers

    Support with contracts and negotiations
